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INSTRUCTION FOR DISPATCH OF CERTIFICATE AND LOGO AND MONITORING THEIR USE.

1. Prepare draft copy of certificate and send to customer for any corrections. On receipt of any corrections from the customer, make corrections if any. 
1. Select the appropriate logo.
1. Obtain clearance from the certification manager and Finance for dispatch of certificate and logo.
1. Send soft copy of the certificate, accreditation mark of the accreditation body and NVTQC logo along with the rules for their use. Rules in respect of ANAB accredited certificates are given in Annexure A. Rules in respect of NABCB accredited certificates are given in Annexure B.
1. Lead Auditor shall verify correct usage of certificate and the accreditation mark/logo during each surveillance visit and report any misuse to the certification manager.
1. Certification Manager shall also monitor use of certificate and accreditation mark/logo in the electronic media. In case of any misuse, Certification Manager shall instruct the client and ensure appropriate action to correct the same
1. In case of persistent misuse, Certification Manager shall report the matter to MR and CH/CEO for necessary penal action.
1. Certification Manager shall take appropriate action to ensure that: 
1. Use of certificate/accreditation mark/ logo is discontinued in the event of suspension/ withdrawal of certificate.
1. Certificate and accreditation mark/logo are returned to NVT-QC in case of   withdrawal. 
1. Amended certificate shall be issued only after return of existing certificate.
1. Use of any advertising material which contains a reference to certification is discontinued in the event of suspension/ withdrawal of certificate.
1. Advertising material is amended to reflect the correct situation in case scope of certificate is reduced.
1. AQMS certificate holders notify their customers of any change in the status of their certification.

Reference: 
1. Conditions for use of Accreditation Mark (Logo) of NABCB BCB 202
1. PR 1018 for ANAB dated 20 Feb 2020
1. NVT/QP/2/005 Procedure for Certification Process

Evidence: 

1. Audit Reports 
1. Internal Audit Report
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ANNEXURE A
RULES REGARDING USE OF ANAB ACCREDITED CERTIFICATION, ANAB ACCREDITATION MARK AND NVTQC LOGO

PERMITTED USES

1 ANAB accreditation mark can be used only in conjunction with the NVTQC logo on the certified organization’s stationary and literature and in its advertising material. 
2 ANAB accreditation mark and logo shall be reproduced in black or in blue      
                (P2935 or its equivalent) in a size which makes all features of the mark and logo clearly visible without distortion of their dimensions and ensuring that the size of the ANAB mark does not exceed the size of the NVTQC logo. 
3 While announcing certification (with or without logo), the company name and division(s)/site(s) and locations for which the certification applies shall be clearly indicated. The standard and the scope or fields of application shall be clearly stated as per certification agreement.
4 It is permissible to put the following statement on the product packing: “The Quality System of <Company Name> <Company Division(s)/Site(s)> <Locations > has been certified to QMS/AQMS / EMS /OH&SMS. It shall not indicate that the product or process is certified.
5        Certificate may be reproduced in color or black/white, but must contain all   
           the information without any alteration.
6.       The certification documents shall identify following (as per ANAB Rule 16): other marks (e.g. accreditation symbol, client’s logo) may be used provided they are not misleading or ambiguous.

USES NOT PERMITTED

1. ANAB accreditation mark shall not be placed in isolation from the NVT logo.
2. The organization shall not imply that all the divisions/sites are certified unless a corporate certification has been granted covering all divisions/sites.
3. The organization shall not imply that all processes or services for a particular division/site are certified unless all have been certified.
4. ANAB accreditation mark and NVTQC logo shall not be used on a product 
or in such a way as to suggest that ANAB or NVTQC have certified or approved any product or process or service of the organization. 
5. Use of ANAB accreditation mark and NVTQC logo is not allowed on laboratory test, calibration or inspection reports and in any service contract.
6. The organization shall not use NVTQC’s name for any purpose not stated above without written permission from NVTQC.
7. Use of IAF logo for QMS / EMS / OH&SMS and use of IAQG logo for AQMS  
                        is not permitted by the NVT QC certified organization.



             


RULES FOR USING ANAB & IAF LOGO BY NVT Quality Certification 

NVT Quality Certification shall ensure to follow ANAB accreditation rule no. 3 for the ANAB and IAF logo
.         
TERMINATION OF USE

              The organization shall ensure that 
1. Use of certificate/accreditation mark/ logo is discontinued in the event of suspension/ withdrawal of certificate.
1. Certificate and accreditation mark/logo are returned to NVT-QC in case of withdrawal. 
1. Existing certificate is returned to NVTQC in the event of any amendment.
1. Use of any advertising material (including but not limited to brochures, catalogues, websites and digital marketing material) which contains a 	reference to certification is discontinued in the event of suspension/ withdrawal of certificate.
1. Advertising material is amended to reflect the correct situation in case scope 	of certificate is reduced.
1. Customers are notified of any change in the status of AQMS certification. This is not applicable for other certificates.  

  
            REPERCUSSIONS OF MISUSE

            NVTQC reserves the right to take appropriate action to deal with any incorrect reference to any certification status or misleading use of certification documents, marks or audit reports. 


Reference: 
1. PR 1018 dated 20 Feb 2020
1. NVT/QP/2/005 Procedure for Certification Process



Evidence: 
1. Audit Reports
1. Internal Audit Report
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ANNEXURE B

RULES REGARDING USE OF NABCB ACCREDITED CERTIFICATION, NABCB ACCREDITATION MARK AND NVTQC LOGO

PERMITTED USES

1. NABCB accreditation mark can be used only in conjunction with the NVT QC logo on the certified organization’s stationary and literature and in its advertising material.

2. NABCB accreditation mark shall be reproduced along with accreditation number in Ariel True type (bold) in black & white (circle – black 40%, triangle & outline - black 100%) or in colour (circle – Cyan 80% Magenta 30%, triangle & outline - black 100%), in a size normally not below 15x12 mm ensuring that the mark is legible without infilling of space and letters. The size of the NABCB mark shall not exceed the size of the NVTQC logo.

3. While announcing certification (with or without logo), the company name and division(s)/site(s) and locations for which the certification applies shall be clearly indicated. The standard and the scope or fields of application shall be clearly stated as per certification agreement.

4. Certificate may be reproduced in colour or black/white, but must contain all the information without any alteration.

5.	It is permissible to put the following statement on the product packing:   
     “The Quality System of <Company Name> <Company Division(s)/Site(s)>      <Locations > is registered to ISO/AS <Number >”.


USES NOT PERMITTED
                 
1 NABCB accreditation mark shall not be placed in isolation from the NVT logo.

2 Use of NABCB accreditation mark on visiting cards is not permitted.

3 The organization shall not imply that all the divisions/sites are certified unless a corporate certification has been granted covering all divisions/sites.

4 The organization shall not imply that all processes or services for a particular division/site are certified unless all have been certified.

5 NABCB accreditation mark and NVTQC logo shall not be used on a product or its packaging, labels, publicity material, written documents etc. that in any way suggest that NABCB or NVTQC have certified or approved any product or process or service of the organization.

6 Use of NABCB accreditation mark and NVTQC logo is not allowed on laboratory test, calibration or inspection reports and in any service contract.

7 Accreditation mark and logo shall not be displayed on buildings and flags. They shall not be displayed on vehicles except in publicity material like part  
of a large advertisement.

8 The organization shall not use NVTQC’s name for any purpose not stated above without written permission from NVTQC.

9 Use of IAF logo is not permitted by NVT QC certified organization.


TERMINATION OF USE

              The organization shall ensure that 

1. Use of certificate/accreditation mark/ logo is discontinued in the event of suspension/ withdrawal of certificate.

2. Certificate and accreditation mark/logo are returned to NVT-QC in case of withdrawal. 

3. Existing certificate is returned to NVTQC in the event of any amendment.

4. Use of any advertising material (including but not limited to brochures, catalogues, websites and digital marketing material) which contains a reference to certification is discontinued in the event of suspension/ of certificate.

5. Advertising material is amended to reflect the correct situation in case scope of certificate is reduced.

6. Customers are notified of any change in the status of QMS certification. This is not applicable for other certificates.  


          REPERCUSSIONS OF MISUSE

             NVT QC reserves the right to take appropriate action to deal with any incorrect 
             reference to any certification status or misleading use of certification documents, 
             marks or audit reports. 

Reference: 
1. Conditions for use of Accreditation Mark (Logo) of NABCB BCB 202
1. NVT/QP/2/005 Procedure for Certification Process

Evidence: 
1. Audit Reports
1. Internal Audit Report
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ANNEXURE C
INSTRUCTIONS ON USE OF NVT LOGO

(To be dispatched to client along with logo)

ALLOWED

· Allowed on pamphlets, brochures, letter heads, and other promotional materials – with or without statement *. 
· Allowed on larger boxes used for transportation with a statement * “Company is certified for ISO 9001:2015 by certification body “NVT Quality Certification”
· Reference to the certificate registration shall only apply to the scope  as   
defined in the certificate.

NOT ALLOWED 

· Not allowed on the product with / without statement *
· Not allowed on visiting cards.
· Not allowed on immediate / primary packing which reaches the individual customers or end users.
· Publishing / Circulation of the image of the product with the logo not allowed.
· In the event that certification ceases to be valid for any reason, the certificate holder shall immediately discontinue use and distribution of letter heads and promotional materials bearing the logo
· Not allowed on vehicles / buildings / flags.
· The proportions and colors shall not be changed while reproducing.
· Redrawn masters should not be used.
· Use NVT QC logo is not allowed on laboratory test, calibration or inspection reports and in any service contract.
· Use of AB,IAQG and IAF logo on any document of the company including visiting cards


* (Statement – This could be a clear statement that “this product was manufactured in a plant whose quality management system is certified as being in conformity with the applicable standard”).

Misuse of the logo can be grounds for withdrawal of Certificate

* * * * * * *
Reference: ISO 17021-1 Clause 8.1.1(b)
Evidence: Audit Report & Internal Audit Report. 

