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Course Overview

The aim of ISO 9001:2015 Internal Auditor Training 
Course is to provide to individuals and other 
professionals an understanding of ISO 9001:2015 
standard and the skills to undertake effective first 
and second party audits.
A practical and interactive series of modules 
provides:
• Understanding the requirements of ISO 9001: 

2015 standard
• Understanding auditing requirements of ISO 

19011:2018 standard
• Carrying out first and second party auditing 
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Learning Objectives

At the end of the course, delegates will have:

Knowledge: 

 Understanding of ISO 9001:2015 and ISO 
19011:2018 standard

Skills:

 To plan, conduct and report an audit as per 
ISO 19011:2018 standard

 To meet requirements for certification to 
ISO 9001: 2015 standard

Application:
NC management

Course Content

• Introduction 
• Quality Management Principles, Process 

approach, PDCA, Risk based thinking, Policy, 
Objectives, Objective Deployment , Strategic 
Direction, Traceability Requirements, Sampling 
Inspection, Special processes, Supplier Approval 
and Control requirements, Flow down of Quality 
requirements, Root Cause Analysis and Problem 
solving.

• Understanding of ISO 9001:2015 and ISO 
19011:2018 standards

• Preparation, planning and conducting audits
• Audit reporting
• Reporting non-conformities
• Corrective action and follow up

Who Should Attend?

The course is ideal for delegates involved in 
first and second party auditing and for 
individuals leading their organizations to 
registration/ certification and for those 
managers holding the responsibility of 
implementing and managing the standard. 

Course Duration

24  hours   

NVT QC AT A GLANCE

ISO 9001:2015 
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Over 25 years experience

………………………………………….

Accredited by ANAB and NABCB for 

certification of quality management 

system of organizations

…………………………………………..

Recognized by Exemplar Global as a 

training provider

………………………………………….

Presence in USA, Europe, Middle 

East, Africa, South East Asia and 
India
………………………………………….

Proven leadership in certification and 

training programs

………………………………………….

Over 10000+ audits in AQMS, QMS, 

EMS, ISMS, OHSAS, EnMS and IMS

………………………………………….
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CONTACT US
Global: 
NVT Quality Certification International
692, Canterbury Place, Milpitas, CA 
95035, USA
+1 408-946-5517 / M +1 408-836-4370
Email: vishnu.mathur@nvtquality.com

India: 
NVT Quality Certification 
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