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ISO 26000:2010
GRADUATE COURSE

150 26000

SOCIAL RESPONSIBILITY

Course Overview

ISO 26000 Lead Auditor training enables you to
gain comprehensive knowledge of the key
principles and subjects of social responsibility,
which are required to audit the integration of a
Social Responsibility Program (SRP) within an
organization. The Lead Auditor training will
equip you with the necessary expertise to
measure an organization’s performance in terms
of sustainable development, legal compliance
and society’s welfare based on ISO 26000.

Based on practical exercises, you will be able to
master audit techniques and become competent
to manage an audit program, audit team,
communication with customers, and conflict
resolution.

Course Duration

24 hours

Learning Objectives :

Understand the recent trends,
characteristics and principles of social
responsibility based on ISO 26000 guidelines
Acknowledge how organizations integrate
social responsibility and how ISO 26000
guidelines complement it

Learn the core principles and subjects of
social responsibility

Understand how ISO 26000 guidelines
contribute to sustainable development
Understand an auditor’s role to: plan, lead
and follow-up on an audit

Pre-Requisites

A fundamental understating of ISO 26000
and comprehensive knowledge of audit
principles.
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Course Content

Introduction to the social responsibility.
Introduction to basic concepts and
terminologies associated with CSR foundation
responsibility.

Philosophy and fundamental principles of ISO
26000.

Detailed review of the requirements of ISO
26000 standard.

Introduction to the benefits that will be
achieved by the implementation.

Effective methods for the implementation of
ISO 26000 CSR foundation

Continuous Assessment exercises and
Feedback

Syndicate and role play exercises and feedback
Written Examination

Benefits of certification

Certification demonstrates that the company
in question is committed to offering fair
working conditions and demonstrates
responsible corporate behavior, enhances
corporate image, supports risk management
and improves the prospects of market success.
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Who Should Attend?

Auditors seeking to master the skills needed to
measure an organization’s Social Responsibility
performance

Managers or consultants seeking to master the
audit of a Social Responsibility Program
Individuals responsible for integrating Social
Responsibility behavior within an organization
Auditors seeking to gain comprehensive
knowledge of Social Responsibility principles,
core subjects and best practices

NVT QC AT A GLANCE

Over 25 years experience

Accredited by ANAB and NABCB for
certification of quality management
system of organizations

Recognized by Exemplar Global as a
training provider

Presence in USA, Europe, Middle
East, Africa, South East Asia and

Proven leadership in certification and
training programs

Over 10000+ audits in AQMS, QMS,
EMS, ISMS, OHSAS, EnMS and IMS
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