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Course Overview

• The purpose of this training course is to 
impart/enhance practical knowledge of ISO 
21001:2018 standard and develop skills and 
expertise needed to audit/manage quality 
management system audits efficiently.

• This will enable participants understand the 
concepts of ISO 21001:2018 and how the 
standard can become a valuable part of your 
business management system through an 
exciting accelerated learning approach. 

• This will provide participants with knowledge 
and skills required to perform first and second 
audits of management systems against ISO 
21001:2018, in accordance with the guidance 
provided in ISO 19011:2018 for first and second 
party audits.
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Learning Objectives

• To enable delegates to understand the 
importance of Educational Organizations 
Management System (EOMS) 

• To understand the implementation aspects 
of the EOMS and related benefits to the 
organization

• To enable the delegates to understand 
Principles of EOMS

• To enable the delegates to plan, conduct 
and report EOMS Internal Audits 

Course Content

• Course introduction 
• Introduction to ISO 21001:2018 with brief 

history
• Process approach, PDCA concept and Risk based 

thinking
• Understanding requirements of standard ISO 

21001:2018 clause wise 
• Overview of Internal Audit requirements and 

benefits 
• Integration in documentation and 

implementation 
• Phases of audit : audit planning, audit 

preparation, audit performance & review, audit 
reporting & audit follow-up 

• Auditor attributes, competence & evaluation
• Written examination

Who Should Attend?

• Implementers of Educational Organizations 
Management System ( EOMS ) 

• Internal auditors of QMS/EOMS 
• Management representatives or functional 

EOMS coordinators 
• Senior Management Personnel with 

Education and safety connect in 
organizations/ Institutions 

Course Duration

20  hours   
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Accredited by NABCB, India and ANAB, 
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