NVT QUALITY CERTIFICATION

SOCIAL RESPONSIBILITY

Overview

Organizations around the world, and their stakeholders, are
becoming increasingly aware of the need for and benefits of
socially responsible behaviour. The objective of social
responsibility is to contribute to sustainable development.

An organization's performance in relation to the society in
which it operates and to its impact on the environment has
become a critical part of measuring its overall performance and
its ability to continue operating effectively. This is, in part, a
reflection of the growing recognition of the need to ensure
healthy ecosystems, social equity and good organizational
governance. In the long run, all organizations' activities depend
on the health of the world's ecosystems. Organizations are
subject to greater scrutiny by their various stakeholders. The
perception and reality of an organization's performance on
social responsibility can influence, among other things:

— its competitive advantage;

— its reputation;

— its ability to attract and retain workers or members,
customers, clients or users;

— the maintenance of employees' morale, commitment and
productivity;

— the view of investors, owners, donors, sponsors and the
financial community; and

— its relationship with companies, governments, the media,
suppliers, peers, customers and the community in which it
operates.

Content

* Understanding social responsibility

* Principles of social responsibility

* Recognizing social responsibility and engaging stakeholders

* Guidance on social responsibility core subjects

* Guidance on integrating social responsibility throughout an
organization

* Assessment for social responsibility and assignment of
organizations based on their scope as 3 star, 4 star and 5
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Certificate

Participants are certified as BSP Gold, Silver or
Bronze as per their score in an online test
This certificate may be used by the
organization as an eligibility criterion for
those taking up responsibility of managing an
organization

Following the registration for the program,
participants are provided access to online
training material which they can go through
at their pace
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TRAINING

INTERNAL AUDITOR TRAINING COURSES DURATION: 2 DAYS

1. Aerospace (AS 9100D, AS 9110C, AS 9120B Standards)

2. Quality Management System

3. Environmental Management System

4. Occupational Health And Safety Management System

5. Information Security Management System

LEAD AUDITOR TRAINING COURSES DURATION: 5 DAYS

APPROVED BY (CQI- IRCA)

1. Quality Management System

2. Environmental Management System

3. Occupational Health And Safety Management System

4. Information Security Management System

QUALITY COURSES DURATION: 1 - 10 DAYS

1. Approaches to Quality Management

2. Introduction to Six Sigma

3. Quality Costs

4. Statistical Sampling

5.  Process Approach

6. Juran’s Steps Improvement

7. Quality Improvement in Manufacturing Environment- How to identify
Quality Improvement projects started

8. Non-Conformity (NC) Management

9. Product Safety

10. Counterfeit Parts
11. Customer Supplier Relations

BUSINESS EXCELLENCE COURSES DURATION: 1 - 10 DAYS
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Business Strategy Planning

Enterprise Risk Management

KPIs & Quality Metrics

Social Responsibility

From Product Quality to Business Excellence
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